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Why LGBTQI+?

No one deserves violence in any form, nor
are they “asking for it.”

LGBTQI+: Lesbian, Gay, Bisexual,
Transgender (“Trans”), Queer, Intersex, &
other marginalised sexualities, gender
identities, & biological sex characteristics
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Coping Mechanisms

‘+. Adjusting route to avoid certain times, people, stops, stations, or places

>m Women-only safe spaces can exclude LGBTQI+

- @'- Waiting for buses and trains only at well-lit places

2m Lighting can facilitate excessive surveillance of LGBTQI+

& Changing how they walk, speak, dress, or accessorise
X/ 2= Can include hiding queer identities and voices
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Coping Mechanisms

‘ﬂu}‘ Waiting for or taking public transport only if friends or other people are around
%@ >m LGBTQI+ riders may not receive support or be blamed

Avoiding taking public transport altogether

‘>m LGBTQI+ riders face additional economic barriers
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Recommended Strategies

Policies & Training Type Point of Impact

Physical  Procedural Prevention Intervention Response

Collect intersectional data to inform strategies

~= Inclusive of LGBTQI+ & other marginalised o V%
= riders - @ w’
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Recommended Strategies

Service Frequency & Reliability Type Point of Impact

Physical  Procedural Prevention Intervention Response

Improve service quality to reduce exposure to
risk during all parts of a journey

>= Consider LGBTQI+ neighbourhoods & events % - @
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Recommended Strategies

Environmental Design & Activation Type Point of Impact

Physical  Procedural Prevention Intervention Response

Improve lighting, maintenance, & natural

surveillance strategies a ° S
= Input from LGBTQI+ & other marginalised % - @ W' —4

riders who face excessive surveillance
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Recommended Strategies

Emergency Response Staffing Type Point of Impact

Physical  Procedural Prevention Intervention Response

Consider more security staff & non-policing
solutions like crisis intervention teams

<&
= LGBTQI+ & other marginalised folks are & @ w —4
historically over-policed
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Recommended Strategies

Rider-Focused Programs & Campaigns Type Point of Impact

Physical  Procedural Prevention Intervention Response

Provide an anti-violence PT environment that

encourages & enables reporting 3/ P @ w ),
= Reflect inclusion & protection of LGBTQI+ & b
other marginalised riders
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Recommended Strategies

Support When Violence Occurs Type Point of Impact

Physical  Procedural Prevention Intervention Response

Educate staff about violence & ensure equal

treatment and legal redress aQ ° <
= Reflect inclusion of LGBTQI+ & other @é @ w
marginalised riders
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Inclusive data Disaggregated
collection data analysis

In Summary...

Moving Beyond
i i i Data Binaries @

Increased Representative
ridership decision-making

5

Enhanced
safety/security of
all riders
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Nga mihi nui
Thank you very much

Kirsten J. Tilleman
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